
SOS Printing: 
A Perfect Marriage Between

Digital & Offset

If you want to find a print business that strikes the perfect balance
between offset and digital printing, look no further than SOS Printing.

SOS Printing
C A S E  S T U D Y

With a large digital print centre and offset print premises, SOS
Printing certainly has the best of both worlds. A Fuji Xerox
customer for over 20 years, the company has always been at
the forefront of innovation, responding to industry trends and
changes swiftly, while always having its fingers in a whole lot of
pies to stay in front. 

In fact, SOS Printing’s Managing Director Bob Gardner
attributes the strong mix of digital and offset at the company to
the ever-present trend of customers wanting their runs shorter
and quicker, and the quicker the better.

“Print volumes are decreasing
more as each day passes, with
shorter and shorter runs becoming 
a definite reality,” said Gardner.

“The combination of our offset and digital
equipment ensures that we can print on time, any time, around
the clock while also producing the highest quality product each
and every time. The speed at which we can carry out short,
digitally printed runs also gives us the edge over traditional set-
up times.”



Common applications using variable data include barcodes,
personalised voucher books and, more recently, fully
customised newsletters.

“The customised newsletters are taking off in a big way. 
It’s great for large organisations that have branches and 
need short-run, well-targeted newsletters,” continued Schulz.

“Basically, the client can just type the information plus upload
any images they want in the newsletter and up it comes as a
print-ready PDF, which can be proofed online and then be
printed on-demand in a matter of minutes,” 

Another area where SOS has hit the ground running is digital
asset management. Essentially, this means SOS can offer
remote access print on demand to its customers via a world-
wide accessible web server. SOS’ big petroleum company
client is currently utilising this service, with all of its service
stations and retail stores having a link to SOS’ server. This
means that each store can order digital print online, proof
online, make updates and changes online and see where 
a job is up to at any time.

Schulz said the SOS mission is to offer customers a complete
service – which is achieved as a direct result of having both
digital and offset offerings.

“Offering digital and offset under the same banner really gives
SOS Printing a sharp edge over the competition. Whether a
customer wants 200,000 colour prints, 200 colour prints or
variable data, we’ve got the technology to do it. Having the
range of equipment that we do ensures that we can always
complete a job at the highest quality, while also delivering 
on incredibly fast turnaround times.”
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The SOS Demand Publishing Centre comes complete with 
two DocuTech 6135 Production Publishers and two DocuTech
mono high speed printers as well as the DigiPath workflow. 
A new DocuTech 6180 was added to the mix in 2001 and a
DocuColor 2060 and DocuColor 1250 were also added more
recently in 2002.

According to Gardner, the DocuColor 2060 produces more than
“80,000 clicks” per month for SOS. It has more than tripled
the company’s digital colour output.

“The DocuColor 2060 always delivers reliability, speed and
sensational image and colour quality. It has also allowed us to
delve into new applications due to the wide range of through-
put material it can handle and its ability to handle oversize 
A3. This includes things like printing proforma magazines on
demand, to aid the marketing of new publications that are
starting out, preliminary copies of annual reports, books on
demand and stockmarket reports,” said Gardner.

“Basically, the DocuColor 2060 allows us to meet all of our
customers demands, on-demand, each and every time.”

In addition, the company’s recently acquired DocuColor 1250
sits in SOS Printing’s prepress room, acting as a digital colour
proofer, pumping out high quality double-sided colour proofs. 

The DocuTech 6180 has also allowed the company to better
utilise its staff and resources, reducing the need for staff to
carry out tedious, time-consuming tasks like hand collating.

“The major advantage that we’ve had since taking the
DocuTech 6180 onboard is the automatic collation and
insertion of tab dividers or other collateral into a document,
which has saved us loads of time in the bindery,” continued
Gardner.

“Before that, staff were manually inserting up to 10,000
dividers and inserts a day. Now it all happens at the push of a
button, which has allowed us to utilise our people’s skills much
more effectively.”

SOS is also experiencing success with variable data printing,
using the software package PrintShop Mail to send jobs to its
range of Fuji Xerox digital printers.

“The program means we are able to carry out mail merges
quickly from a large variety of document sources, with any
number of variable fields, both text and images,” explained
SOS Printing’s IT Manager Michael Schulz.

SOS doubles production and utilises resources more
efficiently thanks to new equipment from Fuji Xerox
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